Guardian is a South Australian owned and
operated business. We've been around for
13 years now, and have been very
successful. Our clients appreciate the
service and expertise they receive from us,
and they like fact that we’re locals. It makes
a big difference to them knowing we’re in
Adelaide — we share a common background
(and can recommend some

excellent wineries).

And what we do is arrange all kinds of
insurance cover for individuals and
businesses. Everything from Travel

Insurance to Professional Indemnity, Car
Insurance to Directors Liability, it’s all
handled by us on your behalf.
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Yes. We are an Insurance Broker.

But we’d like to think we offer a bit more than just a range of
insurance policies. Everyone’s circumstances are different, so,
naturally, everyone’s insurance requirements are different.

At Guardian, we assess your requirements, and then suggest
which policy is best for you.

The great thing about dealing with us is we do all the running
around for you. And that applies to renewals and handling
claims as well as finding the right cover. We know you’ve got
more important things to do with your time than chase after
insurance companies. We’'re happy to act as your advocate.
After all, we know the insurers well, and we can get matters
sorted very quickly. It just makes everything easy.

We’ll get to know you, and you’ll get to know us.

What we do really well is form relationships with our clients,
ones that work on a person to person basis. You’ll have your
own qualified broker to help in all aspects of insurance —
someone Who is your adviser, your representative and your
point of contact.

When you ring us, a person will answer. There are no recorded
voices or menu options — it’s all about people at Guardian.

We’ll let you know what’s going on.

Communication — it seems to be a dying art.

But not a Guardian.

We believe in keeping people informed — it’s so much easier
when everyone knows what’s going on. We’'ll keep you updated
on new products or any changes to your cover. If you make a
claim, you’ll be kept in the loop while we handle the claim for
you. It’s just common (or maybe not so common) courtesy.

Effective communication saves time and money, so getting it
right is good for us and for you.

The option of monthly payments.

We’ve found some people prefer to pay their insurance in one
big hit, while others like to spread the premium over twelve
months. It makes no difference to us — it’s just nice to have the
option — and you don’t pay any more to pay by the month.

When it really matters.
At Guardian, we’re dedicated to giving you the best service and
products available — not just in Adelaide, but anywhere.

We know that when it really matters, we’ll be there for you.
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